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The Constitution and Terms of reference have been reviewed and in line with 

the latter the following have been achieved: 

The PPG has continued to act as a ‘critical friend’ to the Practices. We have 

been able to make suggestions about various policies and procedures when 

asked to do so. 

We have listened to patients and acted on the results of surveys helping to 

bring about change where necessary as outlined in the Patient Participation 

DES 2014. 

We organised and promoted 2 Health Events in 2013(‘Love the Skin you are in’ 

and ‘Diabetes’.) We are planning two more health events for May and October 

this year. 

We have continued to inform the patients about a variety of issues such as 

online access for appointments and repeat scripts, out of hours provision, and 

medical information via our newsletters, posters and flyers. 

We introduced ‘Intercare’ to the surgery whereby patients can donate unused 

in date medications for use in Africa. 

We link with Healthwatch and the PPG cluster group, Well Fit Glossop, the CCG 

and other local agencies such as Stepping In who have informed our work 

around producing a leaflet of resources for lonely and isolated patients .We 

contributed towards work on the CCG one year and 5 year strategic planning. 

One of our members is on the Healthwatch Derbyshire Board and he is also a 

governor at Tameside and Glossop Acute Foundation Trust. 

We have worked hard to gain more members but this remains a difficult task. 

At the end of this year we continue to do the work started during the year as 

noted in the DES and on matters arising from the recent survey as follows: 

We will analyse comments from the patient responses in our survey and 

address some of the points raised. 

We will work on the 4 areas defined by the staff-appointments ,online access 

to appointments and prescriptions, out of hours provision ,and customer 

service training. We would also like to address seating and information 



provision in the waiting room at Glossop, upgrade the television service and 

enable use of text messages and e mails at Hadfield. 

We need to contact local 6th form colleges to encourage pupil involvement in 

our work possibly as part of their PSHE/Citizenship syllabus. 

In future we need to produce larger print posters and flyers. 

We are writing a series of articles entitled ‘A Day in the Life of…………’ These 

will focus on doctors and other members of staff and will inform patients 

about the variety and amount of work staff deal with on a daily basis. 

We will continue to promote health awareness and self- care by organising 2 

health events on women’s health and prostate cancer. 

We are producing a leaflet giving information that will help lonely and isolated 

patients. 

We will continue to suggest solutions for problems brought to us by our 

doctors and Practice staff-eg Home visits. 

Customer service training with PPG involvement will continue. 

We are planning a ‘Wellness Course’ for patients with chronic health 

conditions. This will take place in the autumn and will be a joint venture 

organised by the PPG with input from nursing staff and outside agencies. 

We will continue to try and expand our membership.  We will invite carers for 

the Practice Care register to join us. 

Finally my thanks to all the PPG members who work so hard to support 

patients and staff at Manor House surgeries Glossop and Hadfield. 
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